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Synopsis: 

Tammy Smith is a co-author of “Why We Tweet: General Officer Use of Social Media to 

Engage, Influence, and Lead” (Strategy Bridge, September 7, 2020). Her presentation is intended 

to educate military senior leaders about the potential benefits and risks to actively engaging on 

social media. She will share her personal experiences, highlight successful practitioners, provide 

strategies for dealing with “trolls” and review select high profile missteps made by senior 

leaders. Participants are encouraged to participate in the discussion, which will focus in part on 

personal social media strategy and the leadership challenges that emerge within current military 

social media policy guidelines. 

Bio: 

Tammy Smith is a recently retired Army Major General. At the 

conclusion of her 35 year career she served at the Pentagon as the 

Military Advisor to the Assistant Secretary of the Army (Manpower 

and Reserve Affairs), the US military’s largest service branch with 

over 1,018,000 personnel in the Active, National Guard and Reserve 

force. Her responsibilities included developing innovative policy and 

providing oversight for the Army Quality of Life portfolio. Her 

oversight included child and youth programs, spouse employment, 

soldier transition and employment programs, Morale-Welfare-

Recreation programs, Defense Warrior Games, Army and Air Force 

Exchange activities, soldier credentialing, and GI Bill/Tuition 

Assistance programs.  

Upon her promotion to Brigadier General in 2012, mere months after the repeal of Don’t 

Ask/Don’t Tell (DADT), then BG Smith gained unexpected visibility as the US military’s first 

openly LGBT General/Flag officer. Rather than downplaying the significance of this 

unanticipated status MG Smith chose to be a visible role model for an inclusive military that is 
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representative of the nation’s all-volunteer force. She leveraged her role to encourage inclusion 

and diversity in the Army and Department of Defense, contributing to a culture of trust and 

understanding in a post-DADT military. MG Smith was awarded the Secretary of the Army 

Diversity in Leadership award for her contributions to Army inclusion efforts.  

Major General Smith is a 4-year Reserve Officer Training Corps scholarship recipient who 

graduated from the University of Oregon in 1986. Her numerous assignments over a 35-year 

career include overseas duty as a Platoon Leader in the 193rd Support Battalion at Fort Clayton, 

Panama; Logistics Support Detachment Commander, Task Force 36, Camino De La Paz, Costa 

Rica; Chief of Army Reserve Affairs for United States Forces-Afghanistan, Operation Enduring 

Freedom; and Deputy Commanding General, Eighth Army, Republic of Korea. 

She earned a Doctor of Management degree in Organizational Leadership from the University of 

Phoenix. Her research focused on executive leader transitions into new organizations. She also 

holds a Masters of Arts in Management from Webster University, a Masters in Strategic Studies 

from the United States Army War College, and an Honorary Doctor of Humane Letters degree 

from Lincoln University in Jefferson City, MO. Major General Smith’s military awards and 

decorations include the Distinguished Service Medal, Legion of Merit Medals, the Bronze Star 

Medal, Meritorious Service Medals, Army Commendation Medals, the Afghanistan Campaign 

Medal, the Korean Service Medal, the Combat Action Badge, Senior Parachutist Badge, 

Parachute Rigger Badge, and the Army Staff Badge. She was inducted into the Army ROTC Hall 

of Fame in 2016.  

She served on the Out and Equal Workplace Advocates Board of Directors from 2013-2020 and 

recently joined the board of VetVoice Foundation. She is taking a “gap year” following 

retirement to travel, reset and explore new interests. As a result of her gap year she is a 2021 

graduate of the Arlington Professional Bartending School. 


